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Q4 2016 in brief

Year of increased investments ends with solid performance
« Strong order intake with fourth-quarter book-to-bill 1.5

« Sales growth 2% in the fourth quarter, IT services up by 3%

* Adjusted operating margin over 12%

» Increased competitiveness driven by investments, continued
automation and efficiency programme

» Dividend of EUR 1.37 proposed
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Outlook in the Nordic IT market remains solid

Somewhat improved economic outlook in Finland

IT market affected by economic outlook 5% - GDP growth, %
+ Positive outlook in Sweden continues
« Somewhat improved outlook in Finland 306 -

Tieto expects the Nordic IT services market 2% -
to grow by 2-3% in 2017 o \_/‘

* |IT services market strongest in Sweden

» Market change driven by investments in 0% : ~ ; ; .
digitalization and efficiency improvement 2013 2014~ 2015 2016e 2017e 2018e

« Emerging services expected to experience -1% 1
doup!e-digit grqwth —_declin_e in 205 — Eilag)
traditional services will continue — EErEr

—Norway
—=Nordic region

Source: Nordea Markets, Economic Outlook, 1/2017
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Business mix shifting towards high-growth services

Tieto's growth ambition for IT services: Sales growth in Development
Faster than the market** (CAGR 2015-2020) 2016-2020 (CAGR) 1-12/ 2016
High-growth
_ businesses”
-» Industry solutions « ~EUR 330 million, 24%
Cloud and modernization of IT services sales

UP BY
10-20 %

services * Growth 18%

New data-driven businesses Other emerging services

Other integration and services | U
+ ~EUR 455 million, 33%

of IT services sales
» Growth 8%

2015 DOWN BY

= Emerging services - software & digital* S NCTRN  Traditional infrastructure Traditional services
m Traditional services and application services *+ ~EUR 590 million, 43%

of IT services sales
* Down by 5%

*Includes high-growth businesses and internal start-ups which represented ~20% of IT services sales in 2015 IT services sales EUR 1 375 million
**Market growth expectation (CAGR) for the Nordics at 1.5-3% in 2016

“) Cloud services, Security Services,

i ]
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Our long-term renewal
supported by evolving
competence mix

Nordics

Close to 900 software developers

ging ser recruited globally

Close to 100 architects

Net
Traditio rvices Gross recruitments in Sweden 370, increase
in Finland 300 of 800
employees

Headcount in India and Czech
2012 2015 2020 increased by 500

2 700 total recruitments

5 © Tieto Corporation tieto



Strong solution foundation to accelerate performance
— offering investments up to 75 mEUR

. . » , A
Customer Ve, Data-dnven‘) SECUFITy c2062 736 Cloud &
y 2 o 4 2C3 E -
c businesge” < SEIVICeS gec: s 4746ceh Orchestratjo
) v AT 0A16C20Data Breach:
<

e /ﬁq 0-56F61 6368657 2204C
Started in ~10 mEUR ~ 110 mEUR
34% growth” H2/2016 T 16% growth” 36% growth”
I = ~ & 2rogp o

Healthcare:

~170 mEUR Lifecare
6% growth”

T

Public sector:
Case

Financial services:
Banking and
payments

Manufacturing:
Production

Selected
Industry Solutions ;
Oil & Gas:
Hydrocarbon
accounting

) Growth in 2016
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Q4 2016 key figures

Net sales MEUR %
« EUR 404 (396) million, +2.0%, growth in local currencies +3.5% T h

+ Acquisitions added EUR 8.3 million 500 130 123 14

* Currency impact EUR -6 million 11,

+ InIT services, sales growth 2.7%, or 3.9% in local currencies 400 - 104 - 12

» Organic growth in local currencies 1.6% 10

8,4
EBIT 300 - 8,3 G 9,4
« EBIT EUR 45.1 (46.8) million, 11.2% (11.8%) - 8
« Adjusted* EBIT EUR 49.5 (51.4) million,

12.3% (13.0%) 200 - - 6
Order backlog -4
* Order backlog EUR 1 847 (2 030) million 100 -

» Total Contract Value EUR 613 (640) million -2
*  Book-to-bill 1.5 (1.6) 0 362 N 363 I 330 I 396 I 352 I 366 [ 330 I 396 0

Earnings per share

+ EPS EUR 0.46 (0.47) _ <
« EPS EUR 0.51 (0.51), adjusted” mmm Net of divestment and acquisitions

mmm Customer sales adjusted
— Adjusted* EBIT, %

Q1/15 Q2/15 Q3/15 Q4/15 Q1/16 Q2/16 Q3/16 Q4/16

*) adjusted for restructuring costs, capital gains/losses, ti eto

! © Tieto Corporation goodwill impairment charges and other items



Long-term financial development favorable

MEUR %
Full-year net sales Net sales and EBIT
« EUR 1 493 (1 460) million, +2.2%, growth in local 2000 - 15
currency +3.2% 1500 - 10,3
* |IT services growth 4.3%, growth in local g ™= 94 My 10
currency +5.3% 1000 - - . ' :
5,3 - 5

500 4 S : 4
Full-year EBIT 0 1825 . 1607 . 1522 1460 1493 0

* EBIT EUR 140.8 (125.2) million, 9.4% (8.6)
+ Adjusted™* EBIT EUR 152.2 (150.8) million, 10.296 (10.3%) 2012 2013 2014 2015 2016
Restructuring costs ~1% of sales - _
+ Savings based on automation and industrialization EUR 29 me Net sales, EUR million === Adjusted™** EBIT,% ====EBIT, %
million
* Includes EUR 3.3 (1.2) million in allocated acquisition-based o
amortization 1,5 - D|V|dend/share EUR

Dividend proposal
* Proposed dividend EUR 1.37 per share 1,0 1

* Base dividend EUR 1.15 (1.10)
« Additional dividend EUR 0.22 (0.25) 0,5 A
+ Dividend yield 5.3%
0,0 A

2012 2013 2014 2015 2016

) ) ") Proposed dividend ***) Adjusted for restructuring costs, capital gains/losses,
8  ©Tieto Corporation ) additional dividend goodwill impairment charges and other items tleto



Consistent performance improvement while
having increased investments

IT services sustainably driving growth
MEUR Net sales, EBIT and offering development %

Increased investments in offering development 2000 - - 15
+ Annual offering investments up to EUR 75 million
from EUR 40 million in 2013 1500 -
« Offering development costs up by EUR 15 million in - 10
2016 1000 -
500 O
Other investments in 2016
* Net recruitments 800 employees — impact on cost 0 0
base ~20 mEUR
- Acquisition of Emric 2012 2013 2014 2015 2016
» Capital expenditure EUR 62 (51) million, around 4% Nt sales. [T services
of sales Net sales, PDS
e Adjusted* EBIT,%
= Offering development costs/Net sales %
. . *) adjusted for restructuring costs, capital gains/losses, B
9 © Tieto Corporation goodwill impairment charges and other items tleto



Quarterly development

MEUR
500
400
300
200
100

0

Q1/15 Q2/15 Q3/15 Q4/15 Q1/16 Q2/16 Q3/16 Q4/16

m Net of divestment and acquisitions
m Customer sales adjusted

Employees Number of full-time employees and offshore ratio

20000 7 455 46,0 458 4;5,2 46,7 47,4 476 47;,9 _28
15000 - ! |
10000
5000
0

Q1/15 Q2/15 Q3/15 Q4/15 Q1/16 Q2/16 Q3/16 Q4/16
mmmm Number of personnel === Offshore ratio

Number of personnel up by a net amount of 793
Offshore ratio: IT services 46.2% (44.6%) PDS 64.7% (60.7%)

1 - Net debt/EBITDA
0,5
0
-0,5
-0,6
-1 -
Q1/15 Q2/15 Q3/15 Q4/15 Q1/16 Q2/16 Q3/16 Q4/16
Net cash flow from operations and capital
MEUR expenditure

Q1/15 Q2/15 Q3/15 Q4/15 Q1/16 Q2/16 Q3/16 Q4/16
= Net cash from operations Capital expenditure

10 ©Tieto Corporation
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Growth in local currencies by Service Line

MEUR 204
R -
- ! 0 0f*
0 90106
Servi 135 | = B
ervice .
Lines 100 - 12% / 29+ -1% = Q4/15
gg T :'""": :' """ ': .Q4/16
25 - 196 il 200 4 B 38 133 i 139 > B 33
5 - [ 38 | R
Technology Services Business Consulting and  Industry Solutions Product Development
MEUR and Modernization Integration Services
200 +
175 - 0% / -2%*
Industry 150 - 11% / 6%* e :
Groups 125 -
(IT services) 1(7)g I ' mQ4/15
50 - mQ4/16
25 - 93 103 134 137 137 137
o a
Financial Services Public, Healthcare and Welfare Industrial and Consumer

Services

*) Organic growth in local currencies (not shown for businesses where acquisition impact is not significant) =
11  © Tieto Corporation tleto



Service Lines

Public, Healthcare Industrial and
and Welfare Consumer Services

New
data-driven

Financial Services

businesses

Business consulting
& implementation

Industry solutions

Technology Services and Modernization

Product Development Services

]
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Technology Services and Modernization

Customer sales in Q4 0
. EUR 197 (196) million, +1%, growth of 2% in local MEUR pooTTTTTTTTTTTT T 1 %
currencies 250 - 15,8 LT 18,0
' 14,1 [ 16,0
EBIT 200 - 13, 13.4 14,0
«  EBIT EUR 26.2 (30.3) million, 13.3% (15.5) ’
. Adjusted* EBIT EUR 27.7 (30.9) million, 14.1% (15.8) 150 - - 12,0
- 10,0
4 highlights _
«  Cloud sales up by 23% in Q4, representing 22% of -
infrastructure services 50 - - 4.0
. Strong growth in shared, standardized workspace - 2,0
services continues o 0. 190192177196 1 90N 196 1 7O 197 | 00
. ?grr]\t/ilrcl:ﬁestandardlzatlon and automation initiatives Q1/15 Q2/15 Q3/15 Q4/15 Q1/16 Q2/16 Q3/16 Q4/16
. EBIT somewhat down due to exceptionally strong s Net of divestment and acquisitions
Q4/2015 mmm Customer sales adjusted

. Measures to ensure continued competitiveness will affect
operating margin mainly in the second half of 2017
. Q1 margin expected to be at the Q1/2016 level

— Adjusted* EBIT, %

*) adjusted for restructuring costs, capital gains/losses, =
13  © Tieto Corporation goodwill impairment charges and other items tleto



Business Consulting & Implementation

Customer sales Q4

. EUR 38 (34) million, +10%, growth of 12% in local
currencies

. Organic growth in local currencies 2%

EBIT
- EBIT EUR 2.0 (1.3) million, 5.3% (3.7)
. Adjusted* EBIT EUR 0.7 (2.0) million, 1.8% (5.7)

Q4 highlights

. Growth supported by acquisitions of Smilehouse and
Imano
. Demand strongest in Customer Experience Management
and consulting services
. Investments in growth, incl. recruitments for eCommerce
. Continued overcapacity in Enterprise Applications
Significant agreements started during the quarter

. Utilization rate anticipated to improve based on the
efficiency improvement programme

. Margin improvement expected to materialize as from
Q2/2017

MEUR %

Q1/15Q2/15 Q3/15 Q4/15 Q1/16 Q2/16 Q3/16 Q4/16

mmm Net of divestment and acquisitions
mmm Customer sales adjusted
— Adjusted* EBIT, %

14  © Tieto Corporation
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Industry Solutions

Customer sales Q4

. EUR 138 (132) million, +4%, growth of +5% in local
currencies

. Organic growth in local currencies 1%

EBIT
- EBIT EUR 19.7 (20.8) million, 14.3% (15.7)
. Adjusted* EBIT EUR 21.5 (21.5) million, 15.5% (16.2)

Q4 highlights

. FS growth supported by the acquisition of Emric,
Lifecare up by 5%

. Strong order intake in all main businesses

. Offering development costs up by EUR 5 million,
including data-driven businesses — impact of 3.6 %-
points on margin

. Q1 margin anticipated to be at the level of Q1/2016

MEUR
150 -

100 -

50 -

ON IO

Q1/15Q2/15Q3/15Q4/15Q1/16Q2/16 Q3/16Q4/16

== Net of divestment and acquisitions
mmm Customer sales adjusted
— Adjusted* EBIT, %

15 ©Tieto Corporation
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Product Development Services

Customer sales Q4 0
*  EUR 31 (33) million, -5%, decline of 1% in local MEUR Yo
currencies 16.0

14,0
- 12,0
10,0
8,0
6,0
4,0
2,0
0,0

EBIT
- EBIT EUR 3.3 (2.8) million, 10.6% (8.4)
. Adjusted* EBIT EUR 3.5 (3.1) million, 11.3% (9.4)

Q4 highlights

. Business with largest key customers was growing
mainly due to good development in the Radio area

. New customer acquisition continued — new business
did not fully compensate for the anticipated end-of-
life projects

« Q4 operating margin improved clearly due to Q1/15Q2/15Q3/15Q4/15Q1/16Q2/16 Q3/16 Q4/16
improved utilization rate and healthy cost structure == Net of divestment and acquisitions
. Q1 margin anticipated to be at or above the level of mmm Customer sales adjusted

Q1/2016 —— Adjusted* EBIT, %

*) adjusted for restructuring costs, capital gains/losses, =
16  © Tieto Corporation goodwill impairment charges and other items tleto



Industry Groups

New

data-driven Public, Healthcare Industrial and

and Welfare Consumer Services

Financial Services
businesses

Business consulting
& implementation

Industry solutions

Technology Services and Modernization

Product Development Services

17
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Financial Services

Customer sales Q4

. EUR 101 (92) million, +10%, growth of 11% in local
currencies

. Organic growth in local currencies 6%

Sales split by service line

Q4/2016 Q4/2015

TSM 56% 58%

BCI 5% 4%

IS 39% 38%
Q4 highlights

. Acquisition of Emric support growth

. Growth driven by new projects driving IT efficiency and
digital services, especially in Finland

. Agreements with Arek, Folksam, Etera, Marginalen
Bank

MEUR
100 -

75

50

25

Q1/15 Q2/15 Q3/15 Q4/15 Q1/16 Q2/16 Q3/16 Q4/16

m Customer sales adjusted
= Net of divestment and acquisitions

18 © Tieto Corporation
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Public, Healthcare and Welfare

Customer sales Q4

. EUR 135 (133) million, +1%, growth of 3% in
local currencies

Sales split by service line

Q4/2016 Q4/2015

TSM 44% 43%

BCI 8% 8%

IS 48% 49%
Q4 highlights

. Growth was strongest in industry-specific
solutions — organic growth of around 4%

. Transition projects in infrastructure services in
Finland contributed to growth

. Strong maintenance growth — price increases and
good licence sales in 2015

. Reforms in the social and welfare sector across
the Nordic countries provide growth opportunities

MEUR —

135
120
105
90
75
60
45
30
15
0

Q1/15 Q2/15 Q3/15 Q4/15 Q1/16 Q2/16 Q3/16 Q4/16

m Customer sales adjusted
= Net of divestment and acquisitions

19 ©Tieto Corporation
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Industrial and Consumer Services

Customer sales Q4

. EUR 137 (137) million, remained at the previous
year’s level

. Organic growth in local currencies -2%

Sales split by service line

Q4/2016 Q4/2015

TSM 59% 62%

BCI 17% 15%

IS 24% 23%
Q4 highlights

. Sales supported by the acquisition of Imano and
Smilehouse

. Organically, sales were down due to anticipated lower
project business volumes for one Telecom customer

. Demand in the energy utilities segment remained good

. Healthy order intake in Q4 — several new agreements,
e.g. Fortum and COOP Mitt & Vast

MEUR

150 -
125 -

100
75

50

25

O 4

Q1/15 Q2/15 Q3/15 Q4/15 Q1/16 Q2/16 Q3/16 Q4/16

m Customer sales adjusted
= Net of divestment and acquisitions

20 ©OTieto Corporation
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Way forward
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We continue to drive growth
and efficiency — for our
customers and us

W

Innovation Accelerate investments

/\ in innovation and growth

New opportunities to support customers
in their business renewal

Continuously optimize
Efficiency operations for scale and efficiency

Dy

’ [}
' 7
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Our prime
objectives
for. 2017

Learning
Customer asa
experience Lifestyle




Performance drivers

> 2017 —IT services

We aim to grow faster than the market, growth supported by acquisitions

Efficiency programme: impact of over 20 mEUR, annualized gross savings close to 40 mEUR
Offering development costs remain at the 2016 level and around 5% of Group sales

Restructuring costs 1-2% of Group sales

Performance drivers in IT services in 2017 _
Adjusted

EBIT 2017
pousted [ G —
S N

Sales growth and Growth investments Salary inflation

Automation and
business mix change

industialization and
other productivity gains

24  ©Tieto Corporation
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v

uldance for 2017

Tieto expects its full-year adjusted” operating
profit (EBIT) to increase from the previous
year's level (EUR 152.2 million in 2016).

*) Adjusted for restructuring costs, capital gains/losses,
goodwill impairment charges and other items




Q4 2016 in brief

Year of increased investments ends with solid performance
« Strong order intake with fourth-quarter book-to-bill 1.5

« Sales growth 2% in the fourth quarter, IT services up by 3%

* Adjusted operating margin over 12%

» Increased competitiveness driven by investments, continued
automation and efficiency programme

» Dividend of EUR 1.37 proposed
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