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« >17.000 IT experts in 30 countries > 1.7 bn EUR NetSales
» Customers on all continents Listed at Helsinki & Stockholm

» One of the leading IT solution providers with stock exchange
international scope Founded in 1968
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Simply: Facebook.

The answer to all challenges, right?
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Imitating the right thing is the key

to social media inspired work.




Social media behaviour...

Communication and
collaboration
in real-time.

Share. Participate.
Contribute.

Network.

Inspire each other. Relate.
Befriend.
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... In corporate language.

Efficiency

Sustainable

Innovation
corporate culture
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Tieto Future Office ™

Activate solution
knowledge in the daily
operations.

Creating value and
collaboration beyond
borders.
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A modern workplace
to attract and
retain talent.

Access to and
transparency for skills
and people.



Three layers with room for improvement.

What | know.
What | have done.
How | can help.

Shared goals / Business operations

The corporate DNA built from
solution knowledge and
documented experience
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Creating convergence makes the difference.

Maintain skills/profiles Adjust expertise & projects
Document projects

sh Enable contribution
are SUCCESS Create transparency

Adjust current challenges
with existing solution
knowledge

Activate knowledge

Tag information
Share knowledge easily
Simplify processes
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Connecting people...

... with shared markets.

... with shared goals.
... with the organization. ‘

Z

Integration and change management along a common
nominator that works as driver and motivator.

Productivity

Effectiveness>

Growth
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Unleash your potential!

Potential of the
organization (= ROI)

Service design & work culture 2.0

State-of-the-art concept and
design browser-based services

Navigation, structure & search

. Potential of a
IT infrastructure platform
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Be open for inspiration...

Linked T} amazoncom. crilcol .

XING’ Google

Commercial sub service

People that could be interesting for you... Offers that could be interesting for you...

Interpretation in enterprise 2.0

» Improved networking of new employees « “Push” of relevant information that fit with personal
» Special interest and expert networks profile and reference
* Improved access to people that can help  Activation of knowledge that could increase the

speed in finding a solution

13 © 2011 Tieto Corporation



Nows My Wok  Nowkedoe Shwtng  beede Tt Deploymsert & Canr Suppont

» Quick and easy access for new .
colleagues or team members -

Ny work and skills Thanks from colleagues

» Experts are easy to find and to narrow
down to the “best match”

- Extensive tagging of the employee to ..4."-_,.‘7___,::_:__:: RS ocpl o i

attach the right information  — e S

» Personalized workspace e
* Improved access to relevant
information and initiatives My ks
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News My Work " Knowiedos Shafng Inside Tieto Employment & Career

Knowledge Sharing

Fast track to services and tools »Blog Content o
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E-mail Is over stressed.

© -‘osenthal Philipp
e T AT s =% Service Lines
Rosanthal Philg - 0o ret dsturb

|

My address? My good name.

e Sandsty aise
]‘U P Wy 2o
l Lo R e B crceminee
‘i M Sedid Call Work + 420912140145
| P Reoky wth ratant Message ol Pobde 491715536719
N b addor Changs Prore umberns
[ Look Up Outiook, Coneact !

ands| ...

Conversations E-Mail .
Video conferencing Personal profi|e
Sharing and shared working on documents perss
1
Cresence Chat Coordinating shared time : -
IS — -

Telephone conferencing
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It's common knowledge...

E Windows Live

Erste Schritte

Kostenlose Kommunikation

Austauschen & Zeigen

.

Persdnliche Gestaltung & Spiele

. Ne

At peak times,
there are

o o A
milion

users online
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... but In business context hand holding is needed.

Help Sound off Langusge Exit course

Help Sound off Language Exit course

Help Sound off Language Exit course

What s the first important step for Cances iy Attendeet - So Setect 3
creating a successful meeting? Mreting 4| 1] ey e Bcmesonee- 3 T nngied
Ao how Corterenony ot Mostng Meetng b

Sendieg an invitation or some informaticn
about the needed meating.

| 190 reszonses mane bees recemed 100 i meeting,
[ § || [gen | *lchoTom
Susject:
Leanon

Sending an Invitation with proper
introductions. Mot Mo

Vides Mesting Room 39921

S tme  Wed 1132010 [=] seom
tndBme | Wed L1100 =] (200mm -l

MEETING INSTRUCTIONS

i 10 virtual room 39921 10 join audio & video.

This meeting wit o video meeting with Uve
iakia, and Webcam to joi.

#f you 8o not have
Name 10 call from Office Communicater is: 39921 @tevid. locad

1 you are offine and you meed to call In via phone/mobie, here is caling instructions:

M Call 1o number « 3582072 69188, walt instruction and then dial 218.

NOTE! Disconnect {end call) audo ' video from Live Meeting to ensure Eed ound quaity.

You can use “Theto Mesting Room Selecion Wizand™ add-in Ofce Communicator or Selephone 10 Join Te video meelting.

. . o plain Ouiook 10 select available video rooms 10 your you reed 10 resarve 3 mullpoet video room 10 your
1 8 © 201 1 T|et0 COI’pOI'atIOl'\ I n:umor Use Outook Scheduling assstant 10 confiem that HAason, Add svaitible muBipont rooms 10 your imatason
SOMCIOd OO OF 1O0MS 200 FRlabie. If you hine more Tan  and B33 the VLRI FO0M NUMDE? 0 YOU! MEsting
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Tieto Future Office™ Concept

Service Design | User Experience | Work culture 2.0 Eroi

Commercial digital services
are the benchmark for
services in a digital
workplace

Working Essential Business

Excellent results

Our goal is a measurable
benefit with regards to
efficiency, productivity and
innovation power. We want
to nurture a modern and
collaborative corporate
culture.

together information Services

Potential of the organisation

Centralized and intuitive role and rights management

Potential of hard-
Archivin TK
i EJ o .
Enterprise Search Productivity software Knowledge management
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Core of the information worker services in
Tieto’s Future Office

. Individual Profiles Expert) Networks Project Groups
1. Collaboration ( ) : :

* Profiles & individual services !~~~-~~~ - >

* Expertand product e
communities brmeree I

« Team work

Information & Feeds Enterprise Search
2. Essential information
* Relevant and individualized ‘3
delivery of facts and data -
« Efficient search 5_
SelfServices & Virtual Collaboration Integrated

3. Business Services Administration Business Services

* Minimizing administrative efforts
by using modern and web-
based self services

« Common basis for collaboration
and communication
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Addressing key KPI and business drivers

Identification of
Direct costs NeW bUS|neSS

Consistency and efficiency for
cross-functional communication and
collaboration

Travel
Communication

Project performance
Documentation

Quality management

Accessing knowledge, intelligence
and talent with no effort (search)

Innovation speed

Efficient document &
information management

Unleashing the enterprise 2.0

Establishing social media techniques as new business drivers
* Blogs, Wikis, Communities
» Facebook™- & LinkedIn™ inspired profiles for employees

Hidden / opportunity cost
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Knowledge.
Passion.
Results.

http://lwww.tieto.com/FutureOffice
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